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Introduction to Leadership – Level I 

This one-day training course is designed for both those finding themselves in a leadership position 
for the first time and for experienced supervisors or managers wishing to hone their skills. By the 
end of this one-day workshop, attendees will have analyzed and practiced a variety of leadership 
abilities. Course attendees will also understand the role of the supervisor in the department and 
organization. The price for this workshop includes the course textbook.

Emotional Intelligence 2.0. (Leadership Level II)

This one-day course exposes students to the four concepts of emotional intelligence including 
self-awareness, self-management, social awareness and relationship management.  This course as-
sists in developing ‘soft skills’ for those moving into leadership positions. Students are provided with 
the opportunity to develop an action plan to enhance their skills.  Along with a participant man-
ual, students are provided with the book Emotional Intelligence 2.0 by Travis Bradberry and Jean 
Greaves.  

7 Habits of Highly Effective People (Leadership Level II)

Based on the best-selling book by Stephen R. Covey, this one-day course introduces the students 
to all seven habits.  In addition to being exposed to the theory of each habit, they will be given the 
opportunity to practice these habits in their work and personal lives through fieldwork.  Students 
are provided with both the aforementioned book and a participant manual.    

Corporate Training Courses

Leadership 2.0 (Leadership Level III)

Based on the book Leadership 2.0 by Bradberry and Greaves this advanced workshop introduces 
the participant to CORE and ADAPTIVE leadership principles. Participants will complete the 360 
degree exam as well as develop and plan a leadership project to enhance department effective-
ness.  This will be implemented over the next several weeks. Each participant also receives two - 
one hour sessions with the instructor through face-to-face meetings at their workplace to discuss 
challenges and successes they faced in completing their leadership project. 
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Train the Trainer Level I

This one-day course is designed for personnel in leadership and training positions who are working 
with and mentoring others.  Content includes an introduction to training concepts, professional 
self-development, domains of training, training tools, lesson plan design, teaching strategies and 
designing instructional plans.   

Train the Trainer Level II

This five-day course builds on concepts presented in Level I and provides details of various aspects 
of training trainers.  Students are exposed to instructional methods, transfer-of-learning strategies, 
and learn how to build a lesson plan for classroom facilitation. They will also will gain familiarity with 
the barriers to learning as well as acquire knowledge of various adult teaching methods. Leadership, 
communication skills, and career planning tactics will also be a focus.  Students will complete the 
course by developing and presenting chapter material from the Certified Protection Officer text for 
the class.   

Verbal Conflict Resolution for Office Personnel 

This half-day program is designed to create an understanding of the conflict dynamic as well as 
tactics to de-escalate it.  This course provides the participant with the knowledge to recognize and 
defuse potential hostile situations in a safe manner. It is designed to instill confidence through dis-
cussion and practical, hands-on classroom experience. Employee safety techniques are introduced 
including verbal avoidance skills that are essential in dealing with any impending conflict.  Each 
student will also be provided with a detailed participant manual.   

Verbal Confliction Resolution for Security and Operations Personnel 

This half-day program provides the participant with the knowledge to recognize and defuse poten-
tial hostile situations in a safe manner. It is designed to instill confidence through discussion and 
practical, hands-on classroom experience. Guard safety techniques are introduced and cover both 
verbal and physical avoidance skills that are essential in dealing with impending conflict.  A tech-
nique known as Guided Imagery will be introduced as a training tool that will further enhance the 
ability to de-escalate a difficult encounter. This course will focus on the Use of Force and Powers of 
Arrest Sections of the Criminal Code of Canada to describe and clarify security guard responsibilities 
during potentially physical confrontations. The final component will be about reporting on a Use of 
Force incident. This component is designed to improve note-taking capabilities and will describe the 
actions taken in a Criminal or Civil matter.  Each student will be provided with a detailed participant 
manual.      

3



4

Facility Security and Life Safety – Level I  

This one-day course introduces the security officer to the many issues facing them in the commer-
cial high-rise, including: officer requirements in the commercial high-rise; common building systems 
including fire alarm, access control, CCTV and communications; legal requirements; emergency and 
life safety response; patrol expectations; report writing; customer service; and communication skills. 
This course is designed for front-line security personnel wishing to learn more about the many com-
plexities of the security and life safety program in the commercial high-rise environment. 

Emergency Response Table Top Exercise (TTX) Training

There are four stages in Emergency Response Planning: mitigation, preparedness, response and re-
covery. Learn industry standards and accepted practices for developing an emergency response 
plan so that your company is ready for fire, floods, bomb threats, extreme weather, suspicious pack-
ages, electrical outages, workplace violence incidents, loss of IT or communications, HAZMAT releas-
es or public disturbances. Topics include potential hazard identification, risk analysis, and response 
planning. This course can be tailored to assist in developing an emergency response plan, preparing 
employees for emergency response, or teaching your security personnel emergency scene manage-
ment skills.

This program is typically delivered in one day, but it is tailored to your company’s ERP and can be 
delivered in the time frame you require.

Life Safety Training

Based on your site’s life safety program, our trainers will provide your employees, clients or tenants 
with an overview of the building’s life safety equipment and program along with discussing expec-
tations of floor warden and building occupant responses to building evacuations.  

The Canadian Criminal Code for Security Personnel 

This one-day course will examine the legal system and how it applies to work as a Security Profes-
sional, as well as the legal authorities and limitations that apply to this work. The Criminal Code of 
Canada and the Canadian Charter of Rights and Freedoms will be discussed, as well as the legal 
authorities, rights and limitations of an on-duty security professional. Particular focus will be given 
to citizen’s power of arrest, use of force in the line of duty, provisions for search and seizure, and the 
legal consequences of a security professional exceeding their authority.
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Security Guard Development Program

This 40-hour, 5-day program is typically delivered over the course of several months, but it can be 
custom-delivered on request. It consists of the following modules:

 1. Facility Security and Life Safety Level I
 2. Facility Security and Life Safety Level II
 3. Introduction to Leadership Principles
 4. Canadian Criminal Code for Security Personnel
 5. Conflict De-escalation Training 
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Facility Security and Life Safety – Level IIl  

This two-day course is part of a supervisory development program.  Building on material from 
Level I and II, students are exposed to more advanced security and life safety planning material 
including high-rise guiding principles, data collection and analysis concepts, and conducting risk 
assessments. Material also includes various elements of a successful security program.  In addition 
to in-class assignments, students are expected to complete fieldwork that focuses on concepts 
they are exposed to in class.  
             

Facility Security and Life Safety – Level IV   

This five-day course expands on concepts from Levels I, II and III. Students are either in a manage-
ment position or are being prepared to move into such a position.   Concepts include risk assess-
ment and management, physical security, legal and legislative knowledge, emergency and life 
safety planning, budgeting, leadership and communication, customer service, and security office 
training.  This program is delivered one day a month for five months, giving students the oppor-
tunity to incorporate content they are exposed to into their day-to-day operations.  Fieldwork is a 
strong component of this program.  
            

Facility Security and Life Safety – Level II   

This one-day course introduces security personnel to the many issues facing them in today’s 
commercial properties.  Concepts include an introduction to facility security and life safety issues, 
aligning building services with security, asset classification, physical security challenges, Crime 
Prevention Through Environmental Design in the Commercial High Rise, threat assessments and 
countermeasures, evacuation planning, the tenant’s role in security and life safety planning, and 
guard force operations, including security officer duties and training issues.   
              



Supervisory Development Program

This 48-hour, 6-day program is typically delivered over the course of several months, but it can be 
custom-delivered on request. Each section includes several hours of fieldwork. The program consists 
of the following modules:

 1.           Introduction to Leadership
 2. Train the Security Trainer Level I
 3. Emotional Intelligence 2.0.
 4. 7 Habits of Highly Effective People 
 5&6. Facility Security and Life Safety Level III 

Student Presentations 
At the end of the program each student is required to present their feildwork to the instructor.

Security Manager Development Program

 1. Facility Security and Life Safety Level IV

This is a 40-hour, 5-day course.

This training course is designed for both those who find themselves in leadership positions for the 
first time and for experienced supervisors and managers looking to hone their skills. By the end of 
this program, attendees will be able to demonstrate, practice and incorporate a variety of leadership 
abilities into their supervisory or managerial skillset.  It incorporates in-class work assignments that 
include a risk assessment and physical security survey. Textbooks are included in the course cost.     

Security Guard Field Training Guide (SGFTG) Training

As client security needs continue to grow, our society grows more risk averse, security duties in-
creases in sophistication and salaries increase, the demand for properly trained security staff is more 
important than ever. 

Working in conjunction with your standard operating procedures, the SOFTG can be delivered by our 
trainers or by your own staff.  This training program focuses on ensuring that staff can both articulate 
and demonstrate knowledge of the building security procedures.  Each policy is discussed with staff 
to ensure their complete familiarity with the material before signing off.  This process helps protect 
the organization from legal liability as it provides proof of training and knowledge and forms the 
foundation for each employee or contractor’s training file.  The time required to deliver this training 
is dependent upon number of staff requiring training and standard operating procedures.  The stan-
dard approach it to meet with staff once a week for 1 – 2 hours until completion of the SOP manual.   
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Workplace Violence Prevention and Intervention 

The Canadian Centre for Occupational Health and Safety defines workplace violence to include 
threatening behaviour, the use of verbal or written threats, any expression of an intent to inflict 
harm, harassment, or any behaviour that demeans, embarrasses, humiliates, annoys, alarms or ver-
bally abuses a person and that is known or would be expected to be unwelcome. Every employer is 
legally mandated to provide a safe and secure workplace for its employees.
 
This one-day course teaches students about the policies, processes and protocols surrounding 
workplace violence prevention and intervention, focusing on a proactive organizational approach 
that will educate your staff about company standards in order to help prevent such events from 
occurring.  Incident management and resolution are also discussed from an organizational and in-
terpersonal standpoint. 

Introduction to Risk Management

In this one-day course, students will learn core risk management principles, concepts and models. 
Explore critical considerations, including risk perception and tolerance, as well as basic risk man-
agement strategies. Following this course, learners will be able to evaluate an organization’s risk 
management program to determine if it is meeting organizational objectives, as well as recom-
mend strategies and techniques to plan, organize, and control activities in a way that minimizes 
the effects of risk on the organization.

Physical Security Planning

Physical security countermeasures are often poorly designed, poorly installed or poorly maintained, 
leading to inefficient and ineffective measures that lend to a false sense of comfort. These systems 
lead to hidden gaps in security programs. In this two-day course, participants will be exposed to the 
risk management process that is the foundation for every security program.  Systems and proce-
dures for building and facility security are covered. Topics include: 
 
 •Keying, 
 •Card access technologies and intrusion alarm systems, 
 •Lighting, 
 •Barriers, 
 •Monitoring systems, 
 •Closed-circuit television, 
 •Alarms, and 
 •Suppression systems for fire control. 

Within a context of security planning, this 16-hour, 2-day course includes: design, building and facil-
ities surveys, threat assessments, risk analysis, and strategies for reducing identified risk. Other top-
ics covered include physical security surveys, capital management planning and long-term security 
program enhancement.  
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Certified Protection Officer (CPO) Training
 
This 40-hour, 5-day course is offered through IFPO, the International Foundation for Protection Offi-
cers.  Students must have at least six months full-time protection officer experience or the part-time 
equivalent of one year or more of experience to take this course. 

The security profession is constantly changing and must provide an array of responses to growing 
and evolving threats; this course was designed for those wanting to deepen their knowledge about 
security and asset protection. Upon completion of this course, candidates will be fully prepared for 
the CPO Final Exam, the writing of which is included in the price of the course. All course materials 
will be available for student review at any time prior to writing the final exam. Candidates who suc-
cessfully complete the Exam will be provided an IFPO Certificate.

Certified Protection Professional (CPP) Training

The Certified Protection Professional (CPP) certificate provides greater job opportunities, as many 
organizations require that candidates have CPP training to enter top-level security management 
positions and security director positions.
 
This 40-hour, 5-day course introduces eligible students to all seven domains of the Certified Protec-
tion Professional Designation. We look at the various elements that constitute the exam, including 
Business Principles and Practices, Security Management Principles and Practices, Physical Security 
Elements, Crisis Management, Information Security, Investigations, and Personnel Security. In addi-
tion, key principles that underpin successful preparation and planning are presented. Material will 
be delivered via PowerPoint presentation, lecture, in-class assignments, discussion, weekly readings 
and homework assignments. This will prepare students for the 225 multiple-choice-question CPP 
exam.
  
                        

Physical Security Professional (PSP)

This 40-hour, 5-day course introduces the student to the three domains of the Physical Security Pro-
fessional designation, which can then be completed by eligible students. To gain the designation, 
one must demonstrate knowledge and experience in threat assessment and risk analysis, integrat-
ed physical security systems, and in the appropriate identification, implementation, and ongoing 
evaluation of security measures. In this interactive program, we examine the various elements that 
constitute the exam: Physical Security Assessment, Application, Design & Integration of Physical Se-
curity Systems, and Implementation of Physical Security Measures.  Key principles that underpin 
successful preparation, planning and study strategies are also presented so that students can suc-
cessfully pass the PSP exam.
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Introduction to Crime Prevention through Environmental Design 
(CPTED)

CPTED (Crime Prevention through Environmental Design) is an environmental crime control theory 
that can be utilized during the planning and implementation stages of facilities.  Over the course 
of this 32-hour, 4-day program, participants will review and practice such concepts as surveillance, 
access control, and territorial behaviour, as well as focus on organization of the physical environ-
ment, controlling the behaviour of people, using space productively, and crime/loss prevention. The 
implementation of CPTED techniques and principles will enable property owners and managers to 
minimize unwanted activities. 
                 

Advanced CPTED – Level II

This advanced 24-hour, 3-day course is for  those looking to increase their knowledge and imple-
ment specific practices to reduce crime in their businesses. Learn how to assess your specific loca-
tion and implement techniques that will enable you to minimize unwanted activities. 

 

CPTED in the Health Care Environment 

This 24-hour, 3-day course is specifically tailored to the Health Care Environment. It takes into ac-
count the unique challenges faced by those offering health care services, which can encompass 
locations that are open, closed and/or that have restricted access.

  
         CPTED in the Parks Environment 

This 24-hour, 3-day course is specifically tailored to take into account the unique challenges faced 
by those working in varied parks environments, which can encompass wide-open spaces, isolated 
enclaves, and high-traffic areas.

Don’t see a class here that you want?  Our course designers and 
subject matter experts are happy to design and deliver a course to 

your specifications.  Call today for pricing and delivery times.  

Contact Glen by phone at 403-909-8949 or email at glen@ksginc.ca 
for course pricing, times and dates.  



OUR INSTRUCTORS

FIND MORE ONLINE AT WWW.KSGINC.CA

Dr. Glen Kitteringham, CPP, is our principal instructor. A security professional with 30 years of ex-
perience, Dr. Kitteringham holds a Master’s Degree in Security and Crime Risk Management from the 
University of Leicester (U.K.), is a Certified Protection Professional (CPP) from ASIS International and 
obtained his professional doctorate in Security Risk Management from the University of Portsmouth 
in 2017. Dr. Kitteringham has instructed at the University of Calgary since 2008: online classes in-
clude ‘Security Administration’, ‘Physical Security Planning’, ‘Managing Investigations’ and ‘Emergen-
cy Planning for Industry’. He has instructed since 2010 for the Justice Institute of British Columbia 
developing and delivering courses including ‘Introduction to Risk Management’, ‘Developing Stra-
tegic Partnerships’, ‘Technology Applications in Emergency & Security Environments’ and ‘Safety & 
Security Planning for Major Events’. He holds Certificates in Adult Learning Specializing in Adult and 
Community Education, e-Learning & Workplace Learning. He has created and delivered content to 
over 1000 students since 2004. He has several thousand hours experience in creating and delivering 
a wide variety of courses both in-class and online ranging from 1 to 200 hours. 

Don Muldoon retired from the Calgary Police Service in 2006 after over twenty-five years of 
service. During his career, he worked in several areas, including Districts 1 and 4, the Serious Habitual 
Offenders Program and the Diversity Resources Unit as the Aboriginal liaison officer.  Don’s interest 
in martial arts started over twenty years ago with Sil-Lum-Hung Kung-Fu. This practice led to fifteen 
years as a subject control tactics instructor with the Calgary Police Service. As an instructor, Don 
received training in several areas, including Chinese knife fighting and pressure point control tactics. 
He also received certification as an open hands, baton and knife defence instructor. In addition, Don 
taught an officer safety skills course and was a member of the Crowd Control Unit for eight years. 
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OUR PRICES
Call our office to discuss pricing, as it varies per course.

OUR CUSTOM COURSES
Want a course you don’t see? 
Let us tailor a course to your needs!

OUR CONTACT INFORMATION
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FIND MORE ONLINE AT WWW.KSGINC.CA

Call: 1.403.909.8949 
Visit: www.ksginc.ca
Email: glen@ksginc.ca 
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